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5D4N GOLD COAST TANGALOOMA + DESERT SAFARI  
(Seat in Coach – SIC) 

Day 1 Arrival Gold Coast    
• Upon arrival at Gold Coast airport.  

• Seat in coach (SIC) transfer to CBD hotel. 

Day 2 Tangalooma Island (Breakfast) 

• Breakfast at hotel. 

• Seat in coach transfer from pick up point to Holt St Wharf, 1000H Ferry transfer to Island. 

• Overnight stay at Tangalooma Island Resort. 
*Wild Dolphin Hand Feeding (subject to weather permitting)  

Day 3 Desert Safari Tour (Breakfast) 

• Breakfast at hotel. 

• Desert Safari tour with sand tobogganing.  

• Discover the world of Dolphins. 
 
Day 4 Holt St Wharf (Breakfast)  

• Breakfast at hotel. 

• Pelican Feeding and Sea bird Talk. 

• 1430H or 1600H Ferry transfer from Tangalooma to Holt St Wharf. 

• Seat in coach (SIC) transfer from Holt St Wharf to Gold Coast hotel. 

Day 5 Departure (Breakfast)  

• Breakfast at hotel. 

• Seat in coach (SIC) transfer to airport. 

**Itinerary is subject to change based on driver cum guide discretion due to traffic and weather condition. 

<<< End of Tour >>> 
 

Ground Tour cost valid until 31 March 2024  
 
 HOTELS ENVISAGED: 

City 4 Star (1) 4 Star (2) 

Gold Coast Voco Gold Coast or similar  The Island Hotel or similar    
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COST PER PERSON IN MYR: 

Category 1 Pax 2 Pax 3 Pax Child Half Twin Child with Bed Child No Bed 

4 Star (1) 4950 3140 2620 2860 1650 1270 

4 Star (2) 5110 3220 2620 2940 1490 1270 

 
EXTENSION NIGHT WITH BREAKFAST PER ROOM PER NIGHT COST IN MYR: 

Category 1 Pax 2 Pax 3 Pax Child No Bed 

4 Star (1) 860 860 1150 110 

4 Star (2) 940 940 1150 110 

 
Surcharges:  

• Voco Gold Coast Peak Season: 7- 16 April 2023, 29 April - 1 May 2023, 23 June 2023 - 16 July 2023, 18 - 20 August 
2023, 22 September 2023 - 8 October 2023, 27 - 29 Oct 2023, 18 November 2023 - 3 December 2023, 15 December 
2023 - 21 January 2024 

• The Island Hotel Peak Season: Saturday (RM220 Surcharge), 24 Jun - 15 Jul 2023, 16 Sep - 21 Dec 2023, 08 Jan 
2024 - 28 Mar 2024, 29-31 Mar 2024, 20 Dec 2023 - 20 Jan 2024, Gold Coast Marathon 30 Jun - 02 Jul 2023, GC 
Air Show 19 - 20 Aug 2023, GC600 26 Oct - 30 Oct 2023, New Year Eve 31 Dec 2023 – 01 Jan 2024. 

• Tangalooma Island Resort surcharge dates: Every Saturday night RM220 / room / night, surcharge RM130- 
01Apr23-06Apr23, 11Apr23-16Apr23, 15Sep23-01Oct23, 01Dec23-20Dec23, 08Jan24-21Jan24 (Min 3 Nights Stay) 
and Surcharge RM450 -07Apr23-10Apr23, 21Dec23-07Jan24, 29Mar24-31Mar24 (Min 3 Nights Stay). 

 
Inclusion: 

• 04-night accommodation with daily breakfast. 

• Round trip airport based on Seat in Coach (SIC). 

• Tour as per itinerary. 

Exclusion: 

• International flight ticket. 

• Australian Visa. 

• Travel insurance. 

• Meals not stated in the itinerary. 

• Any other expenses or services not mentioned in inclusions, any transport during the day at leisure / Tipping / 
Porterage / Any additional rides. 

Remarks: 

• Private transfer upon request, additional charges is required. 

• For Brisbane airport arrivals / departure – Add RM135 (Adult), RM60 (Child) each way. 

• Voco Gold Coast and The Island hotel max pax: 3A/2A2C. 

• Rooms are subject to availability upon confirmation of the booking. 

• Incidental charges will be on pax account. 

• Itinerary is subject to change due to weather and traffic condition. 
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General Terms & Conditions 

Package Price 

Quoted in Ringgit Malaysia (RM) and subject to exchange rate fluctuations. 

 

Deposit 

A deposit of Fifty percent of the tour package price per person is required when booking is made. Balance 

payment must be made 45 days prior to departure. 

 

Child Policy  

Child rates apply to children aged 8 years old to 12 years old. 

 

Infant Policy 

0 – 2 years old FOC (sitting on parents/carers lap) or child rates applies if occupied a seat. 

 

Booking Amendments 

Any amendments to confirmed bookings may incur a process and handling fee and may NOT be accepted by our 

partner. 

 

Payments 

All bookings are to be paid in full prior to arrival date unless prior arrangements have been made with our partner. 

Any deposits required will be made clear at time of booking by our partner. 

 

Cancellation by You 

All cancellations confirmed less than 15 days to the confirmed arrival date will incur a 100% purchase rate. All no 

show will incur a full charge purchase rate. During high season or special event period, a 45 days notice of 

cancellation will be imposed and override the above minimum cancellation dates, unless otherwise stated 

specifically prior to event or season. No refunds will be offered to unused services or products. 

 

Cancellation by our partner 

They reserve the right to cancel a departure and will advise you of such cancellations no later than 30 days before 

the tour departure date. If due to ‘Force Majeure’ or government travel advice, they reserves the right to cancel 

a departure at any time. With any form of cancellation, they will offer you alternative arrangements, and if the 

price of your alternative booking is a lower value than the original booking, we will refund the difference to you.  

If you do not accept alternative arrangements, we will refund all payments you have made to our partner, (in case 

of ‘Force Majeure’ or government travel advice refunds will be less unrecoverable costs). Our partner will not be 

liable for any additional costs incurred by you.  

Our partner will not be liable for any delay in change or cancellation of trips due to ‘Force Majeure’. Means a 

circumstance beyond the reasonable control of our partner and includes, but nis not limited to war or threat of 

war, riot, civil strife, terrorist activity, industrial dispute, disease, industrial or nuclear disaster, adverse weather 

conditions, fire and strikes. 
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Booking 

Bookings received less than 5 working days of arrival will incur $30AUD charge for priority service and handling. 

Booking confirmation will be subjected to availability at the time of booking. Any bookings made 3 days prior to 

arrival may incur higher priority charges and may not be confirmed by our local partner. 

  

Reservation 

All reservations are subject to availability and confirmation. Peak season surcharge may apply.  

 

Passport and Visas 

It is your responsibility that you carry a valid passport and have obtained the appropriate visas when travelling. 

Please ensure that your passport is valid for 6 months beyond the duration of your holiday.  

 

Responsibility  

The company acts only as an agent and does not operate any suppliers of services. The company will not be 

responsible or liable for weather, acts of God strikes, compulsory quarantine or other services beyond its control. 

  

Refund  

No refund will be available or any unused services. 

 

Terms and Conditions 

Other terms and conditions apply. 
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